
Western Red Cedar Wood Fence Warranty 

Dear ___________________  ____________________, 
We are proud to offer a Limited Lifetime warranty. This warranty is available to anyone who has 
purchased a Western Red Cedar fence with a Footer and Pre-dipped wood. 

All Fence Clients must maintain a re-stain of the fence by DFW Fence Contractor within every 3 
Years at the address of __________________________________________. Fence warranty 
shall be null in void if fence re-stain is not preformed by DFW Fence Contractor within 3 years 
of installation and shall be re-stained every 3 years following. 

If installed on existing post, the warranty on wood is good as long as the posts are not moving 
out of plumb. Plumbness of posts can be determined by DFW Fence Contractor management 
only. Company warrants that the Product will not Structurally Fail due to Rot, Insect Infestation, 
or Fungal Decay from Date of Purchase (the “Warranty Period”). The term Date of Purchase, as 
used in this Limited Warranty, shall mean the date of your invoice or sales receipt. For purposes 
of this Limited Warranty, the terms “Structural Failure” or “Structurally Fail” shall mean the 
inability of the Product to perform as a fence board due to Rot, Insect Infestation or Fungal 
Decay. The terms, “Rot” or “Fungal Decay,” as used in this Limited Warranty, shall mean attack 
by wood destroying fungi that disintegrate the wood cell walls.  

The term Insect Infestation means that the Product has been completely overrun by wood 
destroying pests or parasites in a manner that can adversely impact the structural integrity of 
the Product. 
This Limited Warranty covers normal use of the Products. The Company does not warrant, is 
not responsible for the following which are specifically excluded from coverage by this Limited 
Warranty:  

i. Damage that does not result in Structural Failure.
ii. Damage from abnormal or improper use or installation of the Product.
iii. Damage during shipment, other than original shipment to you if the Company’s

carrier is used.
iv. Structural Failure or any damage caused by unauthorized attachments, alterations,

modifications or foreign objects.
v. Structural Failure or any damage caused by the use of the Products for purposes

other than those for which they are customarily used.
vi. Structural Failure or any damage caused by accident, alteration, neglect, abuse,

abrasion, air pollutants or rain pollutants.



 
 

vii. Structural Failure or any damage caused by improper installation, service or 
maintenance 

viii. Structural Failure or any damage caused by a disaster or Act of God such as flood, 
fire, storm, wind, earthquake or lightning. 

ix. Structural Failure or any damage caused by the Weathering of wood; x. Structural 
Failure or any damage caused by any other abuse, misuse, mishandling, or 
misapplication of the Product. 

x. Structural Failure or any damage to Fence Boards that have been milled, cut, split, 
sawn, bored, routed, or altered in any other way after manufacturing by Company; 
and xii. Structural Failure or any damage to Fence Boards that are in contact with the 
ground or where there are Fence Boards that are part of the same fence and within 
four (4) feet that are in contact with the ground. 

 
All warranties are nontransferable. 
 
 
Sincerely, 
 
 
 
Marcus McCrary 
DFW Fence Contractor 
57238 Wilson Rd. 
Fort Worth, TX 76140 
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